UBND TINH NINH THUAN  CONG HOA XA HOI CHU NGHIA VIET NAM

SO Y TE Péc lap - Tu do - Hanh phac
S6: 5056 /BC-SYT Ninh Thugn, ngay 05 thang 11 nam 2023
BAO CAO

Két qua khio sat mirc do hai long ciia co quan, to chire, ca nhan déi voi
cung cap dich vu cong thwc thi cong vu ciia S6' 'Y té

Thue hién cong tac duy tri, cai tién Hé thdng quan 1y chat luong theo tidu
chuan Viét Nam TCVN ISO 9001:2015 tai S¢ Y t& Ninh Thuan. Nham muc dich
day manh cong tac cai cach hanh chinh tai S6 Y té gop phan vao két qua thuc
hién cong tac CCHC cua tinh.

S Y té bao cio két qua khao sat mic do hai long cua co quan, to chirc, ca
nhan ddi vai viee cung cép dich vu cong thuc thi cong vu tai S6¢ Y té nhu sau:

I. Cong tac trién khai

Ngay 11/7/2023, S¢ Y té da ban hanh Cong vin s6 3054/SYT-VP khao
sat mirc d6 hai long ddi véi viéc thyc thi cong vu cta S&'Y té Ninh Thuan.

a. Poi twong khao sat: Cac S¢, ban nganh, UBND huyén, thanh phd, cac
don vi1 truc thudc, cac co sé hanh nghé y, dugc tu nhan.

b. Noi dung khao sat: Khao sat vé tinh than, thai phuc vu cta cén bod
cong chiic; co s& vat chat; quy trinh thyc hién thi tuc hanh chinh, thoi gian giai
quyét cong viéc tai SO Y té...theo Phiéu khao sat dinh kem COng van sb
3054/SYT-VP ngay 11/7/2023 ciia S6' Y té.

I1. Két qua khio sat

1. S6 phiéu thu vao: 43 phiéu.

2. Két qua

2.1. Can bd cong chirc: Cong chiic S& Y té duogc danh gia co tinh than,
trach nhiém cao, am hiéu cong viéc, chuyén nghiép va co tinh cau thi, tiép thu §
kién va giai quyét. Két qua khao sat hai long trén 98%.

2.2. Co sé vat chat: Pugc danh gia 1a trang bi day du, dat 91%.

2.3. Thi tuc hanh chinh: Cong khai c4c thii tuc hanh chinh day du 1o
rang; th tuc hanh chinh don gian va dé thuc hién; nguoi dan chi di lai 01 lan
khi thuc hién tha tuc hanh chinh. Két qua: Pa sd 100% t6 chirc, ca nhan hai long
v6i cac thu tuc hanh chinh ciia S6' Y té.

2.4. V& thoi gian giai quyét: Ngudi dan hai long voi két qua va thoi gian
giai quyét thi tuc hanh chinh ctia SO Y .



2.5. Vé co ché giam sat: Nguoi dan hai long v6i co ché gidm sét cia S6 Y
té. Trén 91% ngudi dan hai long véi viéc phan hdi cia can bo, cong chuc ddi
v6i cac phan anh, kién nghi cia ngudi dan.

2.6. T6 chtic, ca nhan hai long véi tt ca ca bo cong chic cia So Y té;
khdong co tinh trang can bo, cong chirc S¢ Y té gay kho khan, phién ha cho
nguoi dan.

I1I. Uu diém, nhwoc diém:

1. Uu diém:

a. Ton it thoi gian: Trién khai nhanh chong va lip lai 1a co thé véi cac cude
khao sat khong truc tiép, diéu ma cac phuong phap truyén théng kho dat duoc.

b. Thuén tién cho ngwoi tra 10i: Nguoi tra 101 khong can phai dén 1 dia
diém cuy thé, ho co thé thyc hién & co quan, & nha,..ho co thé tra 10i ciu hoi vao
thoi gian ho thuan tién, theo tbc dd ctia ho va tham chi co thé bat dau cudc khao
sat tai mot thoi diém, sau ddy ding lai vi ban viéc gi d6, roi lai hoan thanh no
sau nay.

c. Thiét ké linh hoat: Cau hoi khao sat ngan gon, dang tric nghiém nén
dé& tra 16i khong tén nhiéu thoi gian.

d. Khong c6 ngwdi phong van: Nguoi tra 10i ¢6 thé sin sang chia sé
thong tin c4 nhan vi khong tiét 10 truc tiép cho nguoi khac. Nguoi phong van
cling c6 thé anh huong dén nguoi tra 10i trong mot sé trudng hop, do vay thiéu
vang nguoi phong van doi khi viéc tra 101 khach quan hon.

2. Nhuoc diém:

a. Vén dé hop tac: Mot sé d6i tuong phdi hop khao sat co thai d6 thd o,
chua phéi hop, danh gia chua khach quan, d6i ltc con chii quan, chua sau.

b. Khong c6 nguwoi phong van: Thong tin mot chiéu, d6i luc dién thong
tin bi nham do hiéu sai.

3. Mot s ¥ kién co quan, té chirc, ca nhian qua khao sat: khong co §
kién khac.

(Kém theo Bdng tong hop phiéu khdo sat mire dg hai long ciia cac co

quan, don vi, doanh nghiép vg"i viéc cung ccfp dich vu cong, thuc thi cong vu cua
So Y te tinh Ninh Thudn nam 2023)
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Phu luc 1
Thong ké két qua khao sat

I. Cén bd cong chirc II. Co s& vat chat II. V& thu tuc hanh chinh IV. Thoi gian giai quyét cong viéc V. Vé cho ché giam sat, gop ¥ VII. Mtrc d6 hai long
3. TICP thl,}, gh}l'nhan 1~. CqO c’or V’at chat ’ L 3. Thi tuc hd 4. Quy (io qlian o o 4: ASo lfm d1 lai d;e 2. Can bb, cong chirc VI. Phong chire nang
1. Tinh than . Va.phan }.191 d~a du dap tng nhu | 1. Quy co quan don vi biét quy 2. Viéc cong khai | so theo quy | b.l yeu cau .12 Thoq gl 2. Thcn.glan wy 3. Thot gian cho giai hen. he giai quyet : 1. Céc diéu kién han hoi ay phién ha
e an ’ 2. Tinh chuyén nghiép| cac y kién khi¢u nau, | cau cuia t6 chic, ca | trinh, TTHC cta S¢ qua hinh A £ , . (1 Y phai bd sung giai quyet ho so dinh gi A & cong viéc ciacosé; t0| .z ., R , P . £ gay phien fia 1. Phong TCCB | 2. Phong KHNVTC 3. Thanh tra 4. Van phong
thai d phuc vu R e L2 N R A thd tuc hanh chinh | dinh hién N . e Y. I quyét ho so ~ . 1. 2. |déphdn anh, kién nghi | cac phan anh, kién
khong hai long cua to| nhan khi lién h¢ thirc nao hanh them cac loai | so voi thoi gian hen | gidi quyét ho so cl\nrc cé nhan dep nop nghi, g6p ¥
Tén don vi chure cong dan cong tac giay to ho6 so va nhan két qua ”
T duoc khao sat N B ] Dﬁy . ]
Am Gla} Tiep | CO ‘ di Codng Rudm Co
Ti{]h uach | hicu quyéet | thu | thuc bay rE)’ khai | Pon & ’ , Co ph?n ’ , ’ ,
ﬂ}én Thiéu dich, | cong | Tam Ca.)An g Va hi¢n | Khong | du Tam | Con BAa . . Hi{lh Khong | rang, | Tam nh?ng gié7n ’ cﬁ;l ; R Trudc | Dang | Tré | Hop Ch? P Qua | Nhanh Ch? P Gié;i A A A ; nhtrng Khong ., hoi thzng KHNVT|Thanh| Van R\é t Hai C}{L},a R\ﬁ t Hai Ch\qa R\é t Hai Ch\LFa R\ﬁ t Hai Ch\qa
trach | nhi¢t | °_ o viéc | gidi |nhung| thuc | trang .z | niem | Website | thirc % 2 khong| de .. | Co | Khong >% | nhan | , nhan | quyct |01 lan|02 lan| 03 lan | CO | khong , C6 |[nhung| phan | TCCB . hai | hai | hai | . hai | hai | . hai | hai | . hai
. nhiing| viéc, |dugc | . £ A .« | dugc | thieu J J biét | hiéu, | dugc | . x cai hen | hen | hen | 1y lau chong . . co R N C tra |phong| .. long | . . long | .. R long | . . long | .
nhiém| tinh nhidu | chuyén c,on quyet ch}Ia hién th1§t yét khac diing ?ayA ‘ thL}’C tién duogc dugc | cham thu’oAng khor}g hoi long long | long long | long long | long long
cao nghicp ?/mg tkhlp tl;{p bi quy d(lll noi| hién them xuyen (til}oa
ang o1 o1 dinh ung ang
1|Ban Dan tdc SBN [x X X X X X X X X X X X X X X X X X X
Ban Quan 1y du 4n dau tu
xay dung cic cOng trinh X X X X X X X X
2|Dan dung va cong nghiép |SBN  [x X X X X X X X X X
3|Bénh vién Y Duoc cO|PVTT |x X X X X X X X X X X
4/BVT DVTT |x X X X X X X X X X X X X
Chi cuc An toan v€ sinh
5|thyc pham DVTT |x X X X X X X X X X X X X X X X X X X
S& Nong nghiép va phat
6|trién ndng thon SBN |x X X X X X X X X X X X X X X X X X
7|S¢ Tai chinh SBN |x X X X X X X X X X X X X X X X X X
S& Vian hod Thé thao va
8|Du lich SBN |x X X X X X X X X X X X * x * x * X *
Trung tam Kiém soat
Dugc pham - Thuc phim X X X X X X X X
9|va Thiét bi y té DVTT |x X X X X X X X X X
Trung tdm Giam dinh y
10|khoa - Phap y DVTT |x X X X X X X X X X X X X X X X X X
UBND huyén Béac Ai . . . . . . . .
11 UBND |x X X X X X X X X X X
12|Thanh tra tinh SBN [x X X X X X X X X X X X X X X X X X
Phong kham da khoa Thai « « < « < « « X
13|Hoa TN X X X X X X X X X X
14|Phong kham BS Thiéu TN X X X X X X X X X X X X X X X X X X X X
Ban Quan 1§ cac khu cong
" X X X X X X X X
15[nghiép SBN |x X X X X X X X X X X
S¢ Lao dong Thuong binh
16|va Xa hoi SBN |x X X X X X X X X X x x * X x x x X
S¢ Tai nguyén va Moi
17|truong SBN |x X X X X X X X X X X * X * X x X X
UBND huyén Ninh Son X « < « < « « X
18 UBND |x X X X X X X X X X X
Ban Xay duyng Nang luc
va thuc hién du an ODA X X X X X X X X
19|nganh nudc SBN |x X X X X X X X X X X
20|S& Ké hoach va Pau tu SBN |x X X X X X X X X X X X X X X X X X X
UBND thanh phé Phan
21|Rang - Thap Cham UBND |x X X X X X X X X X X X X X X X X X
22|Bénh vién Mit DPVTT [x X X X X X X X X X X X X X X X X X X
Dai Phat thanh va Truyén
23|hinh SBN [x X X X X X X X X X X X * * * X * X * X
S¢ Khoa hoc va Codng
24|nghé¢ SBN |x X X X X X X X X X X X X X X X X X
25|So Noi vu SBN X X X X X X X X X X X X X X X X X X
26|S¢ Tu phap SBN |x X X X X X X X X X X X X X X X X X X
27|TTYT Ninh Phude UBND |x X X X X X X X X X X X X X X X X X X
28|Cong ty Thanh Trang TN X X X X X X X X X X X X X X X X X X
29|Nha thuéc Ngoc Sang TN X X X X X X X X X X X X X X X X X X
30[Nha thudc Hoang Linh TN X X X X X X X X X X X X X X X X X X
31|Nha thudc Xuan Thiét TN X X X X X X X X X X X X X X X X X X X
32|Nha thudc Hitu Thinh TN X X X X X X X X X X X X X X X X X X
33[Nha thudc Thao TN X X X X X X X X X X X X X X X X X X
34|Quay thudc Minh Phi TN X X X X X X X X X X X X X X X X X X
35|Nha thudc Cao Thuin TN X X X X X X X X X X X X X X X X X X
36/Quay thuc Pan Nhi TN X X X X X X X X X X X X X X X X X X
37|Nha thudc Thanh Binh TN X X X X X X X X X X X X X X X X X X X
38 Quéy thuéc TAm An TN X X X X X X X X X X X X X X X X X X
39[Nha thudc Minh Chau TN X X X X X X X X X X X X X X X X X X
Cong ty TNHH TM Dugc
40|pham Cao Mai TN X X X X X X X X X X X X X * X X x X
Cong ty TNHH Duogc
41|pham Phan Rang TN X X X X X X X X X X X X X X X X X X
42|S¢ Giao thong van tai SBN |x X X X X X X X X X X X X X X X X X X
43(So Giao duc va Paotao [SBN  |x X X X X X X X X X X X X X X X X X




Phu luc 2

Két qua khao sat mirc do hai long ciia co quan, don vi
doi vai viéc cung cap dich vu hanh chinh cong tai S¢' Y té

F. - ’, _
< $oi d : Két qua o
o]
T 8/”5;191 Hig khdo sat Khiio sit Ty 1€
" Tk * p A A ,
I \@4,, /ﬁ‘*/é // Can b0, cong chire
2 Ny TR \
N Tinh thin trach nhiém cao 43 100%
1 Tinh than, thai phuc vu | Thiéu nhiét tinh 0 0%
Héch dich, nhiing nhiéu 0 0%
Am hiéu cong viéc, chuyén nghiép 42 98%
2 Tinh chuyén nghiép Tam dugc 1 2%
Giai quyét cong viéc con lang ting 0 0%
; héi cac ¥ kién khiéu nai,
khong hai 1ong cia to chire,
cong dan Co6 thuc hién nhung chua kip thoi 1 2%
Khong thuc hién 0 0%
I Co sé vat chat
I | Co s6 vat chit da du dap (mg | Pay du trang thiét bi 39 91%
nhu ciu cua t6 chirc, ca nhan
khi 1i€n h¢ cong viéc (ban
ghé, quat....) Tam dugc 4 9%
Con thiéu trang thiét bi 0 0%
I11 Vé thii tuc hanh chinh tai Sé
Ban niém yét 19 44%
Quy co quan, don vi biét quy | Website 39 91%
1 | trinh, thu tuc hanh chinh cua
S& qua hinh thirc nao Hinh thirc khac S 12%
Khong biét 0%
dfi)ri}lf du, ro rang, dé hiéu, dung quy 43 100%
) Viéc cong IZ};?;;hu tuc hanh Tam dugc 0%
Cong khai nhung khong day du noi 0%
0

dung




. Pon gian, dé thuc hién 43 100%
Thu tuc ho so theo quy dinh _ _
3 hién hanh Rudm ra, cin cai tién thém 0 0%
Néu 1 nodi dung can cai tién:. ........ 0%
Quy co quan, don vi ¢6 bi Co 0%
4 | veu cau phai bo sung thém | Khong 43 100%
cac loai gidy to khac ngoai ’ ’ 7
thanh phgn hd so d3 niém yét Néu co, ghi 10 loai giay to bo sung:... 0%
IV Thoi gian giai quyét cong viéc
| Thoi gian giai quyét hd so so Tru6e hen 6 14%
v&i thoi gian hen Diling hen 37 86%
Tré hen 0%
o : . . | Hop 1y 38 88%
) Thot gian qll?i dinh giai quyét Chép nhan duoc 5 2%
080 Qué lau 0%
Nhanh chong 33 7%
Thoi gian chd gidi quyét hd | Chap nhén duge 10 23%
3 Yy A A
SO Giai quyet cham 0%
Ghi 10 tén (phong chuyén mén):...... 0%
S6 14n di lai dé lién hé giai | 01 lan 43 100%
quyét cong viéc cua co quan; X 1.1
4 16 chitc, cé nhan dén ngp hd 02 1an, Iy do: ...oeeeeiieeeeee, 0%
so va nhan két qua 03 130, 15 dO: . vovveeeeeeeeeee 0%
\Y% Vé co ché giam sat, gép ¥
U | Cac didu kien dé phan anh, | ° 33 81%
kién nghi Co6 nhung khong thudong xuyén 4 9%
Khong co 4 9%
2 .. | Co 40 93%
Cén b9, cong churc phan hoi ’
cac phan anh, kién nghi, gop | C6 phan hoi nhung chua thoa dang 1 2%
v Khong phan hdi 2 5%
Trong quan hé gidi quyét | Phong To chie Can bg 0 0%
cong viéc, phong chirc nang - - — —
VI nio ciia S¢ con gay phién Phong Ké hoach Nghi¢p vu Tai chinh 0 0%
ha, khé khiin Phong Thanh tra 0 0%
Van phong 0%
VII Mikc d hai long ciia té chire, cong dan ddi véi cac phong chire niing ciia S6




Rét hai long 16 37%

Phong T6 chic Canbd  |Hai long 27 63%
Chua hai long 0 0%

Phong K& hoach Nghiép vu Rat hai long 26 60%
Tai chinh Hai long 17 40%

Chua hai long 0 0%

Rat hai long 26 60%
Phong Thanh tra Hai long 17 40%
Chua hai long 0 0%
Rét hai long 26 60%
Vin phong Hai long 17 40%

Chura hai long 0 0%




